
 

 

 



   
 

 

SFP Website Terms of Use 
 

The content provided on this website is owned and licensed by Succession Financial Planning Advisory Services (Pty) Ltd 

(“SFP”, including management, staff and/or intermediaries). The use of the website is subject to your acceptance of the 

terms and conditions which can be found under the Legal section of this web page (Terms of Use). By making use of this 

website, it is accepted that you agree and acknowledge the terms and conditions of this website. While SFP endeavours to 

ensure that the information on this site is accurate and complete, SFP does not make any representations or warranty’s 

(express or tacit) about the accuracy, reliability, completeness or appropriateness of the information published on this 

website. The information available on this website is intended to be for a general and objective purpose, and is not intended 

to serve as any type of advice, guidance, recommendation or proposal. SFP shall not be held accountable and disclaim 

liability for any claim, loss, injury or damage arising out of, or in connection with, the use and reliance of any information; 

and/or goods; and/or services available from or through this website, whether direct or indirect including, without limitation, 

any liability relating to any loss of use, interruption of business, loss of profits or loss of data, or incidental, special or 

consequential damages of any kind. Should you contact SFP through any electronic means via this website, it is considered 

as consent for you to receive communication from SFP and agree to any disclosure, notices and agreements related to the 

electronic transmissions of data, and any other requirement which satisfy any legal obligation.  It must be noted that 

information transmitted via the internet, including e-mail, is susceptible to unlawful access or monitoring. Therefore, users 

shall bear all risk of transmitting such information in this manner and under no circumstances will SFP be liable for any loss, 

harm or damage suffered as a result thereof. SFP reserves the right to request independent verification of any information 

transmitted via the website or e-mail. Any personal information transmitted to SFP via this website will be treated as 

confidential and will not be disclosed to any third party without your permission. SFP reserves the right to suspend, 

terminate, maintain, and/or upgrade this website and communication tools available without notice. Use of any tools found 

on this website is subject to the terms of use. Any use of or interaction with this website that could reasonably be construed 

as being aimed at achieving illegal or unlawful result will be subject to criminal prosecution and/or civil liability. The website 

and its contents are the property of SFP; and may not be used in any way without prior written permission from SFP. You 

may not establish a link to this website from a third-party site without prior written permission from SFP. 

 

 



   
 

 

Questions regarding this statement 

Questions, comments and requests regarding this statement may be directed to compliance@succession.co.za for 

clarification. 

 

 

Particulars of SFP 

Should you have a complaint or concern regarding the processing of your personal information, your complaint may be 

submitted to compliance@succession.co.za  

Succession Financial Planning Advisory Services (Pty) Ltd is a wholly-owned subsidiary of Sanlam Life Insurance Limited 

Succession Financial Planning Advisory Services (Pty) Ltd is a licensed insurer and financial services provider. 

Our head office’s registered address is Atterbury Estates, Block 6, 1st Floor, 19 Frikkie de Beer Street, Menlyn, Pretoria 

E-mail: admin@succession.co.za  

 

The Information Regulator 

Whereas we would appreciate the opportunity to first address any complaints regarding our processing of your personal 

information, you have the right to complain to the Information Regulator, whose contact details are: 

The Information Regulator (South Africa) 

JD House, 27 Stiemens Street, Braamfontein, Johannesburg, 2001 

P.O. Box 31533, Braamfontein, Johannesburg, 2017 

 

Complaints email: complaints.IR@justice.gov.za  

 

General enquiries email: inforeg@justice.gov.za  
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